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Direct SMS Integration

Core Functions:

« Call Management - phone integration
and private mobile radio integration

« Case Management with incident location

« Case Load Balancing between operators
in one center and operational centers

« Resources Management

« Command & Control Management

+ Robust Redundancy and High Availability

- Disaster Resistant Concept

Integrated GIS and Online Vehicle Location
Information

Use Case Consulting and Know-How Transfer

Pre-Requisite with know-how

- Georedundancy Nationwide Data
Centers operated on Virtualized Solution
« Fullmesh Data Communication
» Centralized Data Center operated
in Security Mode
- Data Centers Back Up Solution
« Multiple High Available Network
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Call Management

Core Functions Technical details

« High Availability Telecom Connection

towards National Telecom Operators
including ISDN, ISUP or VolP

« One National SW Platform with Call

Management, Case Management about 10
Physical type of Sensor Integration
for Automated Alarms Events Handling

« Command &amp: Control Management with

Two Way Case Communication, Action Plan
& Resource Management

Integrated Telecom, Radio Integration & AVL
for GIS System

GIS Solution / Integration with Multiple GIS
Solutions

« Tetra / Tetrapol Private Mobile Radio

Integration

« eCall Integration - Ready for launch in 2017
« Cross Border Public Safety Management

Other features

« Location of events including assisted
GPS - Smartphone precise GPS location
for emergency help

* Reporting & Statistics Integrated
Solution
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